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(57)Abstract: 

PROBLEM TO BE SOLVED: To provide necessary 
information to a user using a mobile with a simple 
structure. 

SOLUTION: The present position of a regular route bus 
is specified, and a database for regular route bus 
operation data is renewed (steps 400-404). According to 
a request for the guide from a starting point to an arrival 
point with a minimum waiting time in a bus stop, the 
corresponding operation route and bus stop are 
retrieved (steps 406 and 408). When a plurality of results 
is present, a bus station with minimum waiting time is 
selected after the waiting time of the user in the bus 
stop of each operation route is calculated (steps 410- 
414), and the bus stop with minimum waiting time is 
guided to the user (step 418). Accordingly, in 
conformation to the telephone inquiry from the user, the 
bus stop with minimum waiting time can be guided to the 
user. 
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